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Al Mutakamela Vehicle Testing and Registration Centre 

Introduction 
 

Al Mutakamela ERP , is design to peruse all the needs of a Vehicle Testing and Registration Centre 

It covers all the aspect necessary to be performed and operate under the organization  
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Login User  
 

Each User can login with their ID with the following URL 

 

URL : http://172.16.4.60:8202/login 

User : UserID/EmployeeID 

Pass : Secret 

 

1- Login Screen 

 

2- Choose Branch 
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3- Continue to Proceed 
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4- Dashboard 
 

 

 
Admin Dashboard 

 

 

Dashboard is comprises of graphs and numbers of entities in the ERP 

-  

Dashboard Target 

 

Dashboard target shows the target and actual position of every day transactions and   
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- CIS 

- VIP 

- Comprehensive 

 

 

 

Dashboard Cost Centre 

Cost Centre dashboard will show the actual and target of the cost centre therefore it will show the 

day wise report and summary right side of the dashboard. 

- Al Quoz Center 

- Al Aweer Center 

- Al Quasais Center 
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OPERATION MODULE  
Job Card, Job Card Reports  
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Operations  

 

Job Card Section  

 

 

Create a Job card  

From the Job card Section follow the step to enter a new Job Card 

1- Click on Job card Option from Job card section 
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Figure 2: Job card Status 

 

 

2- Job Card Page Appearance  

 

•Closed•Cancelled

•Approved•Pending

Pending Approved

ClosedCancelled
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3- Click on the + sign button on the right side 

 

 

4- Job Card Entry Page  

 

It is main Entry of Point the Operation Module, it is use to generate Job card for all 

operation like  

• CIS  

• VIP 

• ONSITE 

• COMPREHENSIVE 

 

 

Add Customer Details  
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There are 2 Types of Customers  

1- Individual Customer  

2- Cooperate Customer 

 

Individual Customer  

 

 

Cooperate Customer 
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Click on the Save Icon to Save Customer Detail in Job Card  

 

 

 

Search Option by Text , it will be appeared with Service Category related to search text 
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Make Sure, you must select the Category first to search Services accordingly 

5- Select Services and Click Category 

 

 

 

 

 

 

System will Retrieve the Category’s Services  

 

 

 

 

6- Click on the Services  
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After Selection of Service, it will be appeared in the services table below  

 

 

Click on the Add Vehicle Detail, a popup will appear where the vehicle detail will be placed  
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Click on the Save Icon to Save Vehicle Detail in Job Card  

 

Delete Services from Job Card from the list  

The list of services will be appeared in the box below 

 

 

Once you click on the Trash icon the popup will appear for confirmation  

Click on confirm Button the remove the service/item from the list of job card 
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On the confirmation, it will delete the Service from the Job card 

 

 

 

Save Job card 

 

 

Click on Save Icon  

 

Pop up will appear for confirmation  

 

Notification will appear for the confirmation of the Job Card Submission 
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Job Card will be listed as given below  

 

 

Job Card List 

 

 

Search in Job Card  
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Job Card Can be Searchable by  

Token # Trans # No. Plate  Chassis #  Mulkiya # 

Customer Name  Date  Approved By  Job Card #  Cost Centre 

Type  Status    

 

Each Record of Job card has the following Action 

 

On Job Card Actions Click it will be appearing in the menu 

View Job Card  

 

 

 

It will show the job card as per given screen  
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Approve Job Card 

Approve Job card Approve the job card and it will be able to proceed further for work. 

 

 

Copy Email Address  

It will copy the email address with Clipboard 

 

 

Copy Phone 

It will copy the Phone # with Clipboard 
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Invoice  

 

 

It will generate the invoice and show the popup with Job Card as below Screen 

 

Receipt  
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It will show the list of payments Receipt 

 

View Receipt option to view Receipt, click on the icon 

 

Change Branch  

This option can be used to switch from one to another  

 

Delete Job Card  

This option used for Deleting Job Card when it is pending in the status 

 

 

Disable Job Card  
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This option use to disable the Job card , the job card will be disappear from the list.  
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Update Price  

 

 

It will show the following Popup  

 

User can change the price if the Vehicle is matched with the above criteria  

 

If the Job Card is in Pending Status, it will allow to Change the price, otherwise it will appear the 

following notification  
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If the Job Card is in Pending Status then it will appear and allow to change Registration Test Fee with 

Selection and Click on the Upgrade Button 

 

 

Payment Option:  

 

 

By click on “Payment” Icon, it will be appeared with the following screen  

It has 6 payments options  

• Cash /Credit Card Payment  

• Mutakamela Card  

• Company Payment  

• Online Customer 

• Staff Payment  

• Spotii Payment  

 

Cash /Credit Card Payment  

Customer can make payment via Cash/Credit Card option  
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Mutakamela Card  

It will show the Option to tab the Mutakamela Card once it is tapped it will read the information 

from card and verify the Card Authenticity and Available Balance as per Invoice   
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Company Payment  

Company Payment option is to give option for cooperate customers to make payment via company 

account with balance/Credit Limit 
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Online Customer 

Online Customer Payment option is used to Pay online, via Banking App or ATM 

On the confirmation of the payment, this form will be proceeded 

 

 

Staff Payment  

Staff payment is specific to Mutakamela Staff member when they pay on their behalf for the 

customer 
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Spotii Payment  

There is another option for payment Via Spotii , where you can pay by Spotii 

 

Once you click on the    Save Button, it will appear with the following popup for confirmation
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On successful payment  

It will show the following notification of confirmation  

  

 

Click on OK Button, it will show the receipt as follow 
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Token Cancel 

 

 

It cancel the Token acquired for Vehicle 

Basic Flow 

 

 

Cash to Card  

CASH to CARD option use to convert the payment from CASH to CARD on the particular Job Card. 

 

 

 

TOKEN

TEST

PASS?

YES

Finance

NO

Finance
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Card to Cash  

CARD TO CASH option use to convert the payment from CARD TO CASH on the particular Job Card. 

 

Change Date  

Change date option is used for changing the date for  

1. Job Card Date  

2. Invoice Date  

3. Payment Date 

 

 

 

Change the date whatever required and click on the Save Button  as above 
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Update Details  

 

 

After Click on the Icon , the popup comes up with the following options 
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Company Details  

Update Company details like Name, Phone, Address TRN # 

 

 

Service Narration  

Update Service Narration using the following Option 
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Job Card Notes  

IT is Job Card Notes  

 

 

Vehicle Details  

Vehicle Details option is used to modify the Vehicle Details 
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Sales Person  

This option is used to modify Sales person of the job card 

 

 

 

Dm Cards  

This option is used for DM card information to be updated in the job card  
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Token & Transaction 

This option used for Token and Transaction number to be changed 
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Document Upload (Job Card) 

This option used for Support Document for Job card 

 

Document View 

It is document View where the user the view the attached document in the job card 

 

Payment Status 

 

Cancel

Paid

Pending
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Payment Reversal  

 

 

 

 

Token Cancel  

It is use to cancel the Token 

 

 

Onsite Appointment 
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Add Appointment  

To Add Appointment Click on the  Button , it will appear with the following form 

 

 

 

After Filling the form , click on Add Schedule for Schedule of Inspector  

The schedule will be appear in the Popup  
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User may select the timing accordingly 

After Select click on Update Button  

 

Once you select the time, it will show the schedule in the Start Time and End Time Respectively  

 

Now the Next step is to select Service on site Inspection  

 

You can search by category or you also can search by name of services on the right top box 
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By Click on the Category, it will appear the Services of the Service Category 

 

 

Select the Services from the available list  

 

After click , it will add the Service in the Appointment 

Note: the prices of the Service will be based on Vehicle Type where the user can choose the type of 

Vehicle as below  
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On site Service and VIP Service is an Add-on Service , where you can put the price according to the 

service  

 

 

Delete Service from the list  

 

Just click on the Delete Button, the service will be removed and it will also update the Bill Value 

accordingly  

 

Click on the Save and Continue Button  

 

 

It will appear with the Popup, it will confirm the appointment has been saved, now you can make 

another entry  

If you want to finish the Appointment entry you can click on the Finish Button , it will show the 

following confirmation box 

 

Click on Ok button, It will be forwarded to the appointment list. 
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The record will show the multiple option for user to utilize as per the need  

 

 

Edit Option  

 

 

It will allow user to edit the existing Appointment until it is not Approved or cancelled  

Cancel Appointment  

 

It will Cancel the Appointment from the Schedule of the Inspector  

 

Approve Appointment  

 

Approve Appointment not only Approve the Appointment, but it will also generate the Job card of 

the Appointment, which will be used to Accept Payment from the Customer 
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After User click on Ok button it generates the Job card, The notification will appear in the at top for 

the confirmation of job card creation. 

 

The status get updated on the Appointment to ASSIGNED 

 

 

 

Transfer  

 

It will allow user to transfer Site Visits from one inspector to another  
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Transfer Reason  

 

 

After fill all the information  

 

 

you click on the    Save Button to Save Changed made accordingly 
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in case any Appointment Modified or Job card Modified, Both Job card and Appointment need to be 

synchronized with data with accuracy 

 

 

Visit Option for Inspector  

 

Once you click on the visit icon, it will show Inspector Page where the Inspector can update the 

system with his all action in the visit 

 

 

The inspector will update the following action in the Visit  

1. Start Trip 

It will update begin of the trip for the particular inspection and Count down will be start 

accordingly  

2. Arrived Location  

Once the Inspector Reached to the location, it will Click on the Button so the System get 

confirmation that the inspector has arrived at Client Premises 

 

3. Start Inspection  

Once the Inspector start inspection, it will start Inspection Count down where you inspector 

will perform his job 

4. End Inspection  
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Once the Inspection get completed it will click on the End Inspection Button , it will show the 

end Inspection Button  

 

5. End Trip 

Once the Inspector Completes his trip, it will click on the End Trip and complete the Trip 

6. Payment  

Inspector has the option to Collection payment from Client, so once the user clicks on the 

Payment button, it will be forwarded to the job card where the user will go to payment 

option and collect payment through job card 

 

 

 

View Option 

 

It will show the Detail view of the Appointment as given below  

 

 

Price Share  
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Price share option, will show the share of RTA and Company in the particular Appointment  

 

Search Onsite Appointment  

 

Appointment can be searched by  

• Start Date – End Date  

• Customer Name  

• Zone(city) 

• Job Card Reference 

• Status  

• Barcode  

• Inspector 

 

VIP Insurance Voucher  

 

 

 

 

Generate Bulk Voucher  

This is to generate Bulk Insurance Voucher for Dawliya Insurance, it generates the Insurance voucher 

for Dawliya Insurance 
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Generated Vouchers 

 

Voucher Info 

Generate Voucher 

Activate Voucher  

All above options are for Single Generated voucher 

 

Download Voucher 

 

It is an option to Download Voucher from the System in Excel 

 

- Select Range Voucher from and Voucher To  

- Click on  Download Button to Download the Voucher 
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Job Card Reporting  

Daily Collection User Wise Report 

 

 

 

 

Job Card User Report for Admin  

Daily Collection Admin (User Wise Report) 
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Job Card Summary Report  

Daily Collection Summary Report 

 

 

Sales Report  

Service Summary  

 

 

Category Summary  
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Sales Detail Report  

 

 

 

Sales Report RTA Share 
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DM Share Report  
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FINANCE MODULE  
Petty Cash, Vouchers, Budgeting, Reports 
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Finance  
Finance is a major Module in the ERP, where all transactions get recorded and express progress of 

the company 

Cost Centre Sales Report  

Cost Centre Wise Summary Report 

 

 

Rental Income (section) 

 

 

Cost Centre VAT Report 
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Cost Centre Money Journey 

  

 

Cash and Card Detail in the Money Journey 
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Cost Centre Collection Report  

 

 

 

 

Manager Target Report 
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Job Card Aging Report  
 

 

 

 

DM REPORT (Actual) 

 

 

DM Report (Food Watch) 

 

 

 

 

RTA Matching Report  
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Job Card CIS Comparison Report  

 

 

Job Card Payment Aging Report  

 

 

Sales Person Report  

 

 



 

Al Mutakamela Vehicle Testing and Registration Centre 

Sales Person Admin 

Sales Person Report (All User) 

 

 

Sales Coordinator Report  

 

 

 

Sales Team Leader Admin  

 

 

 

 

 

Sales Team Leader Report  
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RTA Transaction Summary Report  

 

 

Job Card Edit Report  

 

 

Jobcard Payment Reversal 
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onsite Commission Report  

 

 

Onsite Inspection Report  

 

 

 

Jobcard RTA Report (Appointment) 
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Finance  

Petty Cash Module  

 

 

Petty Cash Request  

Click the following option for Petty Cash Request 

 

List 
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Add Petty Cash Request 

 

 

Click on on the Plus Button for Petty Cash Request 
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Add the details of petty cash  

 

Click on Save Icon a popup message will appear for confirmation 

 

 

Confirmation message will appear the Petty cash request created successfully  
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Search Option (Petty Cash Request) 

 

 
Result  

 

 

Petty Cash (Entry) 
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Petty Cash Approval Master  

 

 

 

When you click on Approval Master it will show the following page  

List of users who has the permission for Approval for Petty Cash 
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Create Approval Master  

Step -1 Click on the Plus (+) Icon 

 

Step-2  

A Dialog box will be open to enter the new Approval Master (User) 

 

 

Fill the Form and click on the Save Icon  

 

 

 
After save Message will Appear for confirmation 
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Petty Cash Report  

 

 

Finance  

GL Accounts  

 

 

- Group Setup 
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Add Group Account  

By click on the Add button  , the page will appear as follow 

 

Group Setup Fields 

o Account Name (Name of Account) 

o Parent Account (The parent Group of the Account) 

o Description  

o Account ID 

 

- Account Setup 
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Add Ledger Account  

By click on the Add button  , the page will appear as follow 
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Customer Type  
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Supplier Type  

 

Bank Type 
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Finance -> Transaction->Voucher Entry  

 

 

It will appear with the following form  
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How to enter the Voucher  

Click on the Plus icon (+) 
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Note : Fill all the necessary information as per need and click on the save button to Save Voucher  

Posting Key  

- Invoice 

- Credit Memo  

- Outgoing Payment  

- Proforma Invoice  

- Advance  

- Payment Difference  

- Purchase Invoice 

- Debit Memo 

- Journal Entry  

- Incoming Payments  
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Select Type of Voucher Entry Related 

 

- General  

- Bank Deposit  

- Short 

- Excess 

- Cash Deposit  

- Deposit E-wallet 

- Deposit E-Wallet Cashier  

- VIP Commission 

- Comprehensive Discount  
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Click on Plus icon (+) to Add More Account Head in the Voucher  

 

 

 

Fill up all necessary Information in the Master of Transaction  

 

 

 

Voucher Detail 

Keep add the number of entries for Voucher  

Step -1  
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Step- 2 Select Cost Centre  

 

 

Enter Details and Amount in Debit/Credit Column  
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Make sure the Amount on Debit and Credit Must be equal in Total to post voucher  

 

Click On Save Icon  

 

 

It saves the Voucher and message will be appeared as follow 

 

 

Edit Voucher  
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Click on Edit Button  

 

 

 

 

Fill all changes to be made and click on the update Button  

Update Option  
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Cancel Option  

 

It will move back to voucher list page  

Search Voucher  

 

 

 
The Voucher can be searched by  

- Voucher Type  

- Voucher No  

- Voucher Date  

- Bank Name  

- Narration  

- Cost Centre 

- Total Amount  

- JV from Collection Report 

 

 

 



 

Al Mutakamela Vehicle Testing and Registration Centre 

Budget  

 

 

 

 

Budget Form will appear as follow 

 

 

 

Purchase Bill Entry  

Click on the Purchase Entry Bill 

 

 

It will appear the following page  
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Click on plus icon (+) to Add Purchase Bill Entry 

 

 

 

The popup will appear as follow 
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Job Card Number 

 

 

Select Purchaser  

 

 

 

Fill the complete form and click on the save button 
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Click On Save Icon  

 

 

 

Once it saved it will show the following screen 
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Attachment for Purchase Bill if Required 

 

 

 
Once clicked it will appear with popup with document 

 

 

GP 

 

 

 

 

Finance Reports  
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Chart of Accounts 

 

Filters  

Start Date, End Date, Level, Cost Centre 

 

 

 

Report Preview  

 

 

 

 

General Ledger  

 

Trial Balance 
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Profit and Loss Account Report  

 

 

 

Receivable Aging Report 

 

 

Payable Aging Report  
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Receivables Balance Aging Report  

 

 

Payables Balance Aging Report 

 

 

Balance Sheet 
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In the Balance Sheet report, you will find the Plus Icon which expand the detail head of the group  

Budget Report 

 

 

 

 

Reversed Report  

 

 

Filter  

Payment Done By  
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Payment Type  

 

 

Payment Reverse 
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Finance Master 

 

Account Number Prefix 

 

 

It will appear with the following screen 

 

 

 

Master List  

 

 

Budget 
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Expense Head 

 

 

Menu  

 

 

Add Menu  
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Add Master Record  

Click on the Following Plus Sign Button (+) , it will show the Popup as given below 

 

 

Create Master (Budget/Expense Head/Menu) 
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Fill and save all the necessary fields and click on Save icon to save the record. 

Edit Master  
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Master details and List with search 
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Create Stock Journal 

 

 

Financial Lock  
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Human Resource MODULE  
Employees, Attendance, Profile, Reports 

 

 

 

 

 

 

 

 

 

 

Ledger Trial balance

Income 
Statement

Balance Sheet

FINANCE
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Human Resource  
 

 

 

 

 

 

 

HR Registration  

Employee Company Info 



 

Al Mutakamela Vehicle Testing and Registration Centre 

 

 

 

 

 

 

 

 

 

 

 

Search Option 

 

 

Entry Form 
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Employee Personal Details 

 

 

 

 

 

 

 

Add Employee  
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Fill All necessary Fields and click on the save Button 

Employee Person Info  
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Employee Person Info Form  
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Employee Attendance Register  

 

Click on Attendance Register 
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Import Attendance  

 

 

Master Setup  
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Click on Plus Icon  
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HR Leave Master  

Click on Level Master Link 

 

The page will appear as follow  

 

 

Click on Plus Icon to add HR Level Masters the following page will appear 



 

Al Mutakamela Vehicle Testing and Registration Centre 

 

 

HR →HR MASTER → Employee Timing Setting 

 

 

Click on Plus Icon to add HR Employee Timing Settings the following page will appear 
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Employee Shift  

 

 

Click on Plus Icon to add HR Employee Shift the following page will appear 
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Click on Save icon , the Success msg will appear as follow 

 

 

 

Search Shift of the Employee 
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Edit Shift  

 

 

Edit The Shift Timing  

 

 

 

 

 

 

HR Grace Period  
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Click on Plus Icon to Add Monthly Grace Period 

 

 

Edit HR Monthly Grace Period 

 

 

 

Search Grace Period 
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HR MASTER HOLIDAYS 

 

Click on Plus Icon to Add HR MASTER HOLIDAYS 

 

ADD  

 

 

Edit  

 

Click on any Edit Icon to Modify the Record 
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Fine Authority  

 

 

 

Click on Plus Icon to Add Fine Authority 

 

Add Fine authority for Employee to be assigned 
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Edit  

 

 

Fine Approval Authority  

 

 

 

Add Fine Authority Approval by click on the Plus icon button  
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HR LOCKS  

 

 

Click on Plus Icon to add HR LOCK 

 

 

 

 

Edit Lock  
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Click on Edit Icon to Modify the record 

 

 

HR ADMINISTRATION 

Employee Permit 
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Permit Type 
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Employee Leaves and Vacations 

 

 

 

Click on Plus Icon  
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Employee Leaves Lapse  
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Click on Plus icon to add Employee Leave Lapses 

 

 

 

 

 

Employee Bank & WPS Details 
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Add Employee Bank and WPS  
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Search  
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Employee Bulk Shift  

 

 

Add 
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Employee Official Document 

 

 

 

Add Offical Document  
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Employee Education and Work Experience 

 

 

Add  
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Employee Interview and Probation  

 

 

Click on the Plus Icon to add the Interview and probation score 

 

 

SEARCH 
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Employee Promotion  

 

ADD 
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Employee Demotion 

 

 

ADD  
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Employee Designation Promotion  
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ADD  
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Employee Transfer  

 

 

 

 

 



 

Al Mutakamela Vehicle Testing and Registration Centre 

 

Employee Fines and Advances  

 

 

ADD  
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Employee GPSSA  
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ADD 

 

 

Employee Payment  

 

 

 

 

 



 

Al Mutakamela Vehicle Testing and Registration Centre 

ADD  

 

 

 

Employee Commission  
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Employee Warning  

 

 

 

ADD  
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Customer Fines  

 

 

ADD  
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Employee Special deduction  

 

ADD 
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Notification Manager  

 

 

 

ADD  

 

 

Employee Appraisal  
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ADD  

 

Employee Document  
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ADD  

 

 

 

HR Request  

Employee Request 

It is employee request view the HR will be able to approve or reject application with the reason 

 

 

HR Reporting 

Daily Attendance 
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Monthly Attendance Sheet 

 

 

 

Employee Payroll Report 
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Employee Payslip sent Report 

 

 

 

Employee Payroll Till 25th  
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Employee Request Aging Report  

 

 

Summary 
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View 
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Staff Administrator  

 

 

HR Employee Timing Settings  

 

Employee Timing Settings 

- Add 

- Edit 

- View  
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- Delete 

- Status (Active/De-active)  

-  

 

ADD  

 

 

Edit Shifting Timing 
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View Shift Timing 

 

 

HR Employee In Shift 

Shift assign to an Employee or more than one employee 
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ADD 

 

 

Employee Leaves and Vacation by Staff Administrator/Manager 

Manager will be able to create employee leaves and vacation 
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ADD Leave/Vacation  
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Request from Employee to Manager 

Every employee request will go to Manager for Approval where the Manager will  

- Approve  
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o Once the request approved, it will be forwarded to the particular department and 

notify to employee 

- Reject  

o Once the request is rejected, it will notify to employee automatically 

 

Staff Administrator → Reporting  

Staff administrator can view the daily and monthly attendance of employee for his department 

- Daily Attendance  

 

- Monthly Attendance  
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Customer Feedback  

 

All Feedback  

Feedback by the customer 

Remarks  

 

 

Chart  
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Feedback Summary 

 

 

ESS (Employee Self Service) 

 

My Info 

Company Info 

 

 

ESS→Personal Info 



 

Al Mutakamela Vehicle Testing and Registration Centre 

 

 

Official Doc 

 

 

Education and Work Experience  
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Interview and probation  

 

 

Bank and WPS  
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My Salary  

 

My Fines  

 

My Warning  
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My Payments  

 

 

My Commission  

 

My Pay Slips 

 

 

ESS→Leave Info 

My Leave and Vacation 
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My Permits  

 

 

ESS→Requests 

My Requests 

 

 

Add Request  
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Request Type  
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ESS→Attendance  

Daily Attendance  

 

Monthly Attendance 
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